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Purpose:
To provide a process for dealing with a workplace harassment    
complaint.  
Bloorview School Authority is committed to providing a working and learning environment in which all individuals are treated with respect and dignity in accordance with the provisions of the Ontario Human Rights Code.  Every student, employee, trustee, parent and community member has the right to equal treatment and to learn and work in an environment free of harassment.

This policy is intended to provide a greater awareness of and responsiveness to the damaging affects of harassment.  Procedures have been developed to ensure that workplace harassment complaints are dealt with expeditiously, using appropriate resources.

1.0 DEFINITION OF HARASSMENT:

Harassment is often, but not always, persistent, ongoing conduct or communication, in any form, of attitudes, beliefs or actions towards an individual or group which might reasonably be known to be unwelcome. A single act or expression can constitute harassment, for example, if it is a serious violation or it is from a person in authority.  Harassment may be either subtle or blunt.
Clarity Note:
Harassment can take the form of intimidation or threats of anyone to whom the policy applies.

Harassment is not the normal exercise of supervisory responsibilities, including training, direction, instruction, counselling and discipline.

2.0 DEFINITION OF WORKPLACE

The workplace is any place where employees, students and other users perform work or work related duties or functions.  Schools and school related activities, such as extra-curricular activities and excursions, comprise the workplace, as do Board offices and facilities.  Conferences and training sessions fall within the ambit of this policy.

3.0 TO WHOM DOES THIS POLICY APPLY

The Workplace Harassment policy applies to all Bloorview School Authority students, employees, trustees and other users such as members of consultative committees, clients of Bloorview, parents, volunteers, and employees of other organizations not related to Bloorview School but who nevertheless work on or are invited onto Board premises.  This policy also covers harassment by such persons which is proven to have repercussions that adversely affect Bloorview School’s learning/working environment.

4.0 DUTIES AND RESPONSIBILITIES

Bloorview School is a place that promotes responsibility, respect, civility and academic excellence in a safe learning and teaching environment.  All persons in its learning/working environment will:

· respect differences in people, their ideas and opinions;

· treat one another with dignity and respect at all times, and especially when there is disagreement;

· respect and treat others fairly, regardless of their age, ancestry, citizenship, colour, creed (faith), disability, ethnic origin, family status, gender identity;

· respect the rights of others;
· show proper care and regard for Board property and for property of others;

· demonstrate honesty and integrity; and

· respect the need of others to work in an environment of learning and teaching.

Bloorview School Authority has a duty to maintain an environment respectful of human rights and free of harassment for all persons served by it.  It must be ever vigilant of anything that might interfere with this duty.  Bloorview expects that all persons in its learning/working environment will:

· be aware of and sensitive to issues of harassment;

· support individuals who are, or have been, targets of harassment;
· prevent harassment through training;

· take reasonable steps to remove any discriminatory barriers in employment policy and practices;

· take all allegations of harassment seriously and respond promptly;

· provide positive role models; and

· not demonstrate, allow or condone behaviour contrary to the policy, including reprisal.

The Director/Principal has the responsibility to designate resources for ensuring the implementation of and compliance with this policy and procedures.
The Director/Principal will ensure that employees are aware of this policy and ensure that it will be reviewed at meetings of parents and students.

The Director/Principal has the specific duty to implement this policy.  This includes the prevention of and the response to harassment, and the education of staff, students and the school community.

It is understood that failure to take measures to address harassment in the learning and working environment may have legal implications for Bloorview School Authority.

5.0 COMPLAINTS

All those who are covered by this policy have the right to complain about harassment and are entitled to have access to the complaint procedures.  Every attempt should be made to resolve matters through an informal resolution.  The first step is to inform the individual that his/her behaviour is inappropriate and must stop immediately.  Many complaints can be resolved quickly and effectively using this approach.  In order to stop harassment the Director/Principal must address and attempt to resolve complaints under this policy and procedure in a timely fashion. 

Appendix A

WORKPLACE HARASSMENT
RIGHTS AND RESPONSIBILITIES

Everyone has the right to work and learn in an environment that is free of unwelcomed or intimidating behaviour that could create an unsafe and/or unhealthy environment and could interfere with job performance and ability to learn.

	Responsibilities of the Board
· It is the responsibility of Bloorview School Authority to recognize the dignity and worth of every person and to provide for fairness and equal opportunities without discrimination.

· It is a commitment of Bloorview School Authority to work towards the elimination of discrimination and harassment.

· It is the duty of Bloorview School Authority to maintain an environment respectful of human rights that is safe, nurturing and positive for all persons served by it.
	Responsibilities of all persons working in Bloorview School Authority learning/working environment

It is the responsibility of every person to create and contribute to a climate of understanding and mutual respect for the rights and dignity of each individual by:

· showing courtesy and self discipline in actions and words;

· seeking informal problem-solving of issues;

· respecting rules, regulations and practices that are in place which provide for safe and secure learning and working environments;

· demonstrating honesty, integrity and behaviors that are representative of a positive and supportive atmosphere; and

· showing proper care and regard for Bloorview School property and for the property of others.




By knowing your rights and responsibilities, you can stop harassment

Anyone who feels that they are being harassed has the right and responsibility to tell the alleged harasser that the behaviour is offensive, unwelcomed, and must be stopped.  They also have the right to report the offensive behaviour to someone in a position of authority who can facilitate resolution of the matter.

If you are experiencing harassing behaviour, contact the Director/Principal.
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