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Purpose:
To guide the actions of the Director/Principal in addressing individual parent
 concerns.
1.0 DEFINITION
Concern:  An educational issue that requires attention, arising from the operation of a school, expressed by a parent to the principal.

2.0 PROCEDURES
2.1 General Guidelines for Addressing Parent Concerns


Parents will sometimes bring to the attention of the Director/Principal concerns about classroom-based or school-based matters that require a response.  In addressing these concerns, the Director/Principal should adhere to the following principles:
· a climate of respectful dialogue is maintained, with focus on mutually acceptable solutions
· all parties involved have an adequate opportunity to express concerns, and to have their contributions to the discussion acknowledged
· a concern is initially addressed at the level at which the concern is identified, except where circumstances warrant otherwise
· the process for addressing a concern is fare and equitably applied
· a written record of a concern is maintained, where necessary, for follow-up
· appropriate procedures governed by legislation or Board policy are followed where a concern relates to such legislation or policy.
2.2 Classroom-based Concerns Brought to the Director/Principal 


If a parent brings a concern to the Director/Principal about a classroom-based matter, the Director/Principal will undertake one or more of the following actions depending on the nature of the concern and its circumstances:
· advise the parent to discuss the concern directly with the teacher and resolve it at that level.
· discuss the concern with the teacher and offer advice to the teacher where advice is required to resolve the concern, and inform the parent of the outcome.
· discuss the concern with the teacher and, where the concern proves to be unfounded, respond to the parent with an explanation.
· meet jointly with the teacher and the parent to discuss the concern where the Director/Principal determines that such a meeting will facilitate the resolution of the concern.

· consult with other board staff or agencies where appropriate, or request legal advice from the Board’s general counsel, in order to assist in resolving the concern.

2.3 School-based Concerns Brought to the Director/Principal

If a parent brings a concern about a school policy, procedure, activity or situation to the Director/Principal, the Director/Principal will undertake one or more of the following actions depending on the nature of the concern and its circumstances:
· contact the parent to discuss and resolve the concern.
· consult with other board staff or agencies where appropriate, or request legal advice from the Board’s general counsel in order to assist in resolving the concern.

· refer the matter for school council discussion and advice where the concern relates to a matter appropriate for school council consideration.



















� For the purpose of this document, the term parent includes guardians and students 18 years of age and older.
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